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The City of Orem maintains 529 lane-
miles of roadway. During winter 
months, it is essential to keep a net-
work of roadways clear of snow and 
ice to provide for the safe and orderly 
movement of critical services and 
regular traffic. 

This Snow and Ice Control Plan is 
managed by Orem City Public Works 
Streets/Storm Water Section and 
takes into consideration budget con-
straints, direction from the City 
Council, and feedback from Orem 
residents. Included in this plan are 
general guidelines and procedures for 
snow removal and ice control. This 

plan is not mandatory, it is discretion-
ary and serves to outline the manner 
in which the Public Works Depart-
ment directs City crews in solving the 
problem of snow and ice control 
both in ordinary and emergency situa-
tions. The guidelines and procedures 
outlined in the Snow and Ice Control 
Plan do not constitute a standard or 
regulation. 

Under the direction of the City Coun-
cil, the City of Orem does not main-
tain a bare pavement policy. A bare 
pavement policy means that streets 
will be plowed and salted to bare 
pavement within 24 hours of a snow 
or ice event. Under the current City 
plan, streets will be treated with plow-
ing and spot salting depending on the 
intensity of the storm. If the storm is 
of high intensity or lengthy duration, 
efforts will be focused on high prior-
ity streets, therefore some secondary 
or lower priority streets may not re-
ceive immediate snow removal and/
or ice control. 

Purpose 

The primary purpose of the Snow & 
Ice Control Plan is to organize snow 
removal and ice control efforts to 
ensure that safe travel routes are 
available during and after a snow-
storm. Identifying Arterial and Secon-

The weather is cooler and the leaves 
have changed color. What comes 
next? Piles and piles of fallen leaves.  

Leaves can pose problems for storm 
water infrastructure. If gutters are not 
cleaned regularly, leaves can cover 
storm drain grates and cause gutters 
to back up. This can lead to nuisance 
flooding, driving hazards and even 
potentially cause property damage. 

Although the City operates three 
street sweepers, it is impossible for us 
to clean up all the leaves that fall in 
the City. Please clean up leaves in 
gutters promptly after windy periods. 
This will help lessen the chances of 
any flooding from covered storm 
drains this fall. 

Autumn Means 

Falling Leaves 

The City’s Snow Removal Efforts 
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dary streets and streets that serve 
schools and hospitals is key to this 
plan. Classifying streets into priority 
1, 2, and 3 identifies the order in 
which streets are plowed and treated. 

Service Objectives (Goals) 

To have all designated streets in the 
Snow Removal Plan plowed and/or 
salted within 24 hours after a storm. 

To reduce the cost of snow removal 
through the acquisition and utilization 
of efficient equipment and proper salt 
usage. 

To divide the City into areas where 
one truck equipped with a plow and 
salt spreader can effectively provide 
snow removal services in each area. 

To divide crews and efficiently utilize 
the assigned personnel to ensure ef-
fective snow removal. 

To have a sufficient number of 
trained staff to operate all available 
snow removal equipment. 

The Snow and Ice Control 

Plan 

The Snow and Ice Control Plan is 
influenced by three factors: street 
priorities, storm classifications, and 
City resources. Street priorities define 
the order in which snow removal is 
performed throughout the City. 
Storm classifications are based on 
intensity, duration, rate of snowfall, 
temperature, and time of day. City 
resources include equipment, person-
nel, and technology related resources 
to help monitor a storm. 

The goal of this plan is combine these 
factors into a set guidelines. 

Street Priorities 

Orem City's streets are assigned a 
priority number for snow removal. 

(Continued from front) 

Snow Removal 

Winter is here and with the snow 
and fun come changes that resi-
dents need to be aware of. With 
the extreme cold air that we have 
been experiencing, a number of 
homes may experience problems 
with water systems freezing up and 
possibly bursting. To prevent this 
from happening please take some 
precautionary steps. Here’s what 
you can do: 

 Disconnect all outside hoses 

and make sure sprinkler sys-

tems are shut off and drained.  

 Insulate plumbing near open, 

uninsulated, exterior walls like 

in basements.  

 Insulate exterior hose bibs.  

 Leave a faucet slightly running 

in the house, a continuous 

stream about half the diameter 

of a pencil (this will keep water 

flowing through the pipes). 

This is only necessary when 

temperatures are close to or 

below 10°F 

 If you are experiencing prob-

lems please contact Public 

Works at 229-7570, or after 

business hours contact Public 

Safety at 229-7070. 

Avoiding Winter  Freeze

-Ups 

This priority number is primarily 
based on traffic volume, but also 
takes into consideration other factors. 
These factors include steep hills, 
emergency services, schools, com-
mercial, industrial, and residential 
areas. The priority determines the 
order or emphasis snow removal is 
carried out within the City during and 
after a snow event. The higher prior-
ity is identified with a lower number. 

Priority 1 
These streets consist of high traffic 
volume (arterials), steep hills, and 
streets serving hospitals, fire stations, 
police stations, and schools. These 
streets makeup the minimum network 
which must be kept open to provide 
basic transportation. 
Priority 2 
These streets consist of residential 
collector streets (secondaries), bus 
routes, commercial or industrial areas, 
and streets with a moderate incline. 
Priority 3 
These streets consist of residential 
subdivisions and all other streets not 
classified as priority 1 or 2. 

Throughout a storm event high prior-
ity streets must be kept open. During 
periods of heavy snowfall it may be-
come necessary to repeat snow re-
moval on high priority streets and 
delay snow removal on lower priority 
streets. 

Non-City Streets 

Snow removal is the responsibility of 
the streets owner or agency even 
though these streets are located 
within Orem boundaries. 
Non-City streets owners include: 
Utah Department of Transportation 
(UDOT), Utah Valley University 
(UVU), and private developments 
(residential, commercial, and indus-
trial). UDOT owned streets within 
Orem boundaries include: State 
Street, 800 North, University Park-
way, and Geneva Road. 

To learn more, visit www.orem.org 
and search “snow removal”. 

Storm Water Hotline: 

801-229-7577 
Stormwater Hotline: 

801-229-7577 


