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Have you had an interaction with one of our 
officers? If you have, we want to hear about them! 
To share your feedback with us, either scan the QR 
code or click on the link below.

(Clink on button to move to that section)

https://knowyourforce.com/agency/292114846114120201


The mission of the Orem Police Department is 
to proactively serve and protect our 
community with honor, respect, and 

accountability, to make Orem the safest place 
to live, work, and play. 

With this Vision: To build a safer community 
together. 

Mission Statement



Message from your Chief of Police
As members of the Orem Police Department we can look back on 
2022, as it begins to wind down, with a positive view on what we 
have achieved and the improvements we have made.

Without question the most impactful improvement we have made is 
the merger between the Orem Dispatch and the Provo Dispatch 
Centers. The physical combination has taken place very efficiently, 
with the formal union occurring the beginning of 2023. We will miss 
the voices in the hall and the frequent associations we enjoyed with 
our dispatch team. However, our physical loss has provided an 
improved working experience for our dispatchers, with better staffing 
to handle the challenges of controlling emergency and non-
emergency responses of both the police and fire 
departments. Thankfully, their voices on police and fire channels 
remind us of their value and the amazing people they are.
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OPD operational discussions have revolved around three specific questions: What are we doing 
right? What are we doing wrong? What can we do better? Asking and answering these questions 
has helped us to better allocate our resources, and improve our efforts to provide police services in a 
more efficient manner. It has also encouraged the sharing of ideas and perspectives among the 
valued members of our Police Department. 

These questions have not stayed inside the Department. As a department, we have solicited 
feedback from everyone we interact with in an official capacity. Every business card, every 
citation, accident form, and even our police vehicles have a QR code directing anyone to a brief 
survey of how we are performing our duties. The key question we ask is, “Based on your 
interaction, how comfortable would you be with our officers providing service to a family 
member?” OPD has received an overwhelmingly positive approval rating of 4.5 out of 5. That is 
an 85% approval rating - a number we take great pride in earning and maintaining.

Finally, we wish to express our deep appreciation for the support we receive from our 
community. As Chief, I echo that appreciation and add my personal gratitude for the men and 
women of our police department family, who tirelessly dedicate themselves to public safety and 
problem solving day and night.

Josh Adams
Chief of Police



Department Organization
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Department Snapshot
Orem PD and Community Fast Facts
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City of Orem Population:
98,129 (2020 Census)

City of Orem Size:
18.241 square miles

Sworn Staff:
93  (budgeted 103)

Civilian Staff:
17

Volunteers:
22

Calls for Service:
53,865

Traffic Accidents:
3,360

Traffic Citations and Warnings: 
9,717

Parking Citations:
2,196

Arrests:
2,268

(Numbers reflect fiscal year 2021/2022)



Patrol Division

Orem Police Department

Captain BJ Robinson commands the Patrol Division of the Police Department, which includes 
Patrol, Traffic Unit, K9 Unit, and several specialty assignments within the Division. Captain 
Robinson’s career in law enforcement began in 1998 as a patrol officer with the Pleasant Grove 
Police Department. He later made a lateral move to the Orem Department of Public Safety –
Police Division in 2001. Captain Robinson has worked in a variety of assignments throughout the 
Orem Police Department to include Special Victims Unit, Utah County Major Crimes Task Force, 
and SWAT Team Operator. Captain Robinson has had assignments as supervisor or commander 
within the Investigations Division, Patrol Division, and served as the Director of the Utah County 
Major Crimes Task Force. 

The mission of the Patrol Division is to ensure the security and safety of all who work, live, study, or visit the 
City of Orem. Accomplished through professional and timely public safety services, our officers proactively 
patrol assigned areas 24 hours a day, 7 days a week, 365 days a year. The Division consists of 62 uniformed 
police officers including 1 Captain, 3 Lieutenants, 7 Sergeants, and 51 Police Officers. Working to enhance 

our level of service to the citizens, assignments within include the Traffic Unit and K9 Team. 

Lieutenant Scott Rich is a Patrol Division Commander charged with supervision Tuesday 
through Friday. This includes the operations of patrol sergeants, police officers, animal control, 
and the civilian personnel who work to supply our citizens with 24hr public safety and crime 
prevention measures. Lt. Riches’ duties include ensuring the  proper staffing levels for 
deployment of officers across three Patrol shifts. The patrol shifts consist a Sergeant, a Corporal, 
and five to six Officers. Members of our Police Department strive to build closer bonds with the 
community, and are encouraged to meet and talk with people in non-enforcement roles on a 
daily basis. Lt. Rich is also the direct supervisor for our Traffic Unit, and a certified Motor 
Officer. 

Lieutenant Jeremy Jamison is a Patrol Division Commander charged with supervision 
Thursday through Sunday. This includes the operations of patrol sergeants, police officers, 
animal control, and the civilian personnel who work to supply our citizens with 24hr public 
safety and crime prevention measures. Lt. Jamisons’ duties include ensuring proper staffing 
levels for deployment of officers across three patrol shifts. The patrol shifts consist a Sergeant, a 
Corporal, and five to six Officers. Connecting with the community is a priority within the Police 
Department, and our officers strive to gain understanding of the daily challenges our citizens 
endure. Lt. Jamison oversees the K9 Team, as well as coordinating the Crisis Intervention Team 
(C.I.T.) training for the Department and many surrounding agencies. 

Lieutenant Phil Anderson is a Patrol Division Commander charged with supervision Monday 
through Thursday. This includes the operations of patrol sergeants, police officers, animal 
control, and the civilian personnel who work to supply our citizens with 24hr public safety and 
crime prevention measures. Lt. Andersons’ duties include ensuring proper staffing levels for 
deployment of officers across three patrol shifts. The patrol shifts consist a Sergeant, a Corporal, 
and five to six Officers. Lt. Anderson also oversees the operations of our department Firearms 
Range and is a Firearms Instructor. 

UPDATE
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Alarms

Forgery/Fraud

Domestic

1512

670

516

1662

594

429 2022 2021

Traffic Unit / Motors
The Police Department’s Traffic Unit is comprised of one Sergeant and three 
Officers. One of the officers’ primary operational duties is to target impaired 
drivers and alcohol enforcement. Our OPD team’s mission is to provide a 
safer city through traffic enforcement, education , and innovation.  This is 
sought through efficient and focused traffic law enforcement in high volume 
vehicle and pedestrian commute locations. The traffic team can be seen 
throughout the city in their primary patrol vehicles, as well as police 
motorcycles with weather permitting. 

Patrol
No day is routine for America’s Law Enforcement Officers. The average day 
of a Orem Police Officer is spent answering calls-for-service, traffic 
enforcement to include issuing traffic citations or warnings, investigating 
traffic collisions, making arrests, writing reports, making face-to-face non-
enforcement contact with the community, and many other actions and 
activities throughout the day. The Police Departments’ officers spend 
countless hours conducting proactive patrols throughout the city in business 
districts, high density housing areas, and our local neighborhoods in the effort 
to reduce crime and increase our visible presence. 
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2,268 Total Arrests

Incident Reports

Traffic Accidents

Citations/Warnings

30382

3045

8352

38553

3358

9717

Officer Activities (selected) 

Family Problems

Assault, simple

DUI

Drug Related Offenses

308

210

235

958

225

164

242

1015

Calls for Service (selected)

Patrol Division

53,865 Calls for Service 
& Officer Initiated 

Activity
in 2021/2022



Metro SWAT
The Orem Police Department partners with local agencies to combine 
resources and manpower with the goal of providing our communities 
with professional tactical emergency services of the highest quality. 
Provo, Orem, BYU, and UVU police departments are all member 
agencies of this team. Members train regularly, initially completing a 
SWAT school deemed “HELL WEEK”, similar in nature to military 
basic training. Members continue on afterward and become 
specialists in areas such as sniper, scouts, explosive entry and 
breachers, and operators. 

The 2021/2022 year saw Metro SWAT Team was called out to 2 
high risk incidents. These incidents were related barricaded 

subjects, high risk warrants services, and various other details 
which require the capabilities of a highly trained tactical unit. 

Patrol Division
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K9 Team 
Our K9 Team consists of three handlers deploying two dual purpose dogs and 
one K9 currently in the training for deployment. The dogs are Belgian 
Malinois, maintained and owned at department expense. Both handler and K9 
certify annually and train continuously to maintain a high level of proficiency 
and professionalism. The department K9 Team has proven successful in 
detecting the presence of drugs during traffic stops, search warrants, and 
aiding in the apprehension of dangerous criminals hiding from police. 

During the 2021/2022 year the K9 team responded to 231 requests for 
canine assistance.



In Memoriam 
K9 DUG
Dug couldn’t wait to load up in the truck and head to 
work with his mom, Officer Kara Hancock. Dug was a 
phenomenal narcotics dog and was the top of his class. 
Dug’s service in Orem and surrounding cities aided in 
getting both criminals and drugs off the street. Dug loved 
to hunt for drugs and had impeccable skills—nothing 
deterred him from playing his favorite hunting games. 
Dug loved putting on demos at schools, reveling in all the 
cheers and high energy. Dug prided himself in standing 
watch while mom made traffic stops. He never took his 
eyes off her while she was outside of the truck. Dug 
didn’t care to ride all the way back in the kennel--he 
preferred to stand in the open slider with one paw on 
mom's arm. Dug was known to be a huge lover. Everyone 
at Orem PD will miss him running through the 
station, shoving himself into their legs for a good 
ear scratchin'. On his days off, Dug enjoyed sitting on the 
porch at home with mom, enjoying a nice cup of joe. Dug 
will be greatly missed here in Orem. Thank you K9 Dug 
for your countless hours of service and dedicated heart in 
keeping the public, your fellow officers, and your mom 
safe.
PSD K9 Dug
EOW 6/19/22 @ 2053 hours
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Investigations Division
Captain Todd Mallinson commands the Investigations Division of the Police 
Department, which includes units and specialties such as the Utah County Major Crimes 
Task Force, Special Victims Unit, General Investigations, and Mental Health Unit. A 
veteran law enforcement officer, Capt. Mallinson began his career in 1988 with the 
Pleasant Grove Police Department, later transferring to the Orem Department of Public 
Safety – Police Division (as it was known then) in 1993. The Captain has commanded all 
three of the Departments’ divisions within his career, as well as serving in all areas as 
Lieutenant and Sergeant, Watch Commander, and the Director of the Utah County Major 
Crimes Task Force. 

Lieutenant Scott Spieth is 
responsible for the 
management of the 
Investigations Division, 
overseeing the daily activities 
of personnel assigned. 

Lieutenant Jeff Bailey is the 
Director of the Utah County 
Major Crimes Task Force, where 
five of the Police Department’s 
detectives are assigned. 

The Investigations Division of the Orem Police Department consists of 26 full-time detectives and four civilian 
employee’s, divided into the following specialties and units: Fraud and Computer crimes, Gangs, 

Neighborhood Improvement Team, Property Crimes, School Resource Officers, Sex Crimes, Child Abuse, 
Crimes Against Persons other than sex crimes), Mental Health Unit, Crime Analyst, and the Utah County 
Major Crimes Unit. We also have three Victim Advocates assigned to the Division to assist with the unique 

needs of crime victims. Detectives are subject to “call-out” 24 hours a day, 7 days a week, and therefore 
provide an immediate investigative element to all needed incidents within the City of Orem. Responsible for 
the intelligence process, this Division maintains close relationships with neighboring jurisdictions and their 

Investigation Units’ counterparts as crime, and the criminal elements, do not respect boarders.  

Orem Police Department

During the 2021/2022 year the Investigations Division investigated 2575 criminal cases
with a closure rate of 52% (this reflects completion of cases closed within the

same year they are received).
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Investigations Division
General Investigations
Comprised of six detectives, these personnel handle all investigations referred and assigned to the division, ranging 
from frauds to homicides. Each detective is skilled in multiple specialties and deploy the latest in investigative 
technology to professionally and expeditiously solve cases. 

Special Victims Unit
SVU is comprised of one Sergeant and five Detectives tasked with the investigation of sex crimes, child abuse, adult 
abuse and other crimes against persons (other than sex crimes). There is one Detective assigned full-time to the FBI 
Cyber Crimes Task Force. 

Mental Health Unit 
Our police departments’ MHU is comprised of one full-time detective and one civilian Mental Health Advocate. 
Together, they are responsible for the follow-up of, and often first response to, all mental health related incidents. 
Additional duties include activities with the police departments’ Peer Support and Wellness. 

In 2021/2022 the Mental Health Unit tracked, or made contact with 563 persons involved in,
892 incidents which contained a mental health component. Of those persons followed-up with by
the Mental Health Unit, or assisted by our Patrol Division, 41% where admitted to a treatment facility.

The unit continues to follow-up with individuals and reassesses what their needs may be in the future.

Victim Advocates
The Victim Advocates Unit works to provide for the distinctive needs of victims of crime within the City of Orem. 
The unit is staffed by one civilian supervisor and two civilian advocates, providing crisis intervention, emotional and 
judicial support, and other critical services.  

For the 2021/2022 year, 739 victims have been provided with resources or assistance through the hard work of
our Victim Advocates. Of these situations 479 were domestic violence calls for service.

Neighborhood Improvement Team Liaison Officer
The Department has one detective assigned as the liaison officer working 
daily with the Neighborhood Improvement Team. The NIT promotes safe 
and welcoming neighborhoods by increasing awareness of neighborhood 
codes and properties not in compliance. The team works with many 
offices of the city to include Police, Mental Health, Community Services 
and Planning and Zoning. 
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Investigations Division
Utah County Major Crimes Task Force
The Utah County Major Crimes Task Force is a group of Detectives from 
multiple local and federal police agencies in Utah County, assigned to address 
the problems of drug distribution, gang enforcement, and any major crime as 
needed by a Chief of Police in Utah County. Over the years Detectives from the 
Task Force have assisted in most of the high profile homicide and attempted 
homicide investigations in Utah County. Our Police Department assigns one 
Lieutenant, the Task Force Director, two Sergeants and two Detectives (SET) to 
the UCMCTF.

Special Enforcement Team (SET)
The SET work to identify those involved in continual criminal activity with an 
emphasis on the use and distribution of illegal narcotics. With its goal of mitigating 
crime within the City of Orem, the SET work closely with our local partner 
jurisdictions at the local, state, and federal levels. Two Detectives comprise our SET, 
and they are assigned to the Utah County Major Crimes Task Force command. 

Crime Analysis
One civilian staff member is assigned to this position. This member assists all areas of the police department in 
various duties ranging from gathering department statistics, identification of crime hotspots, traffic accident 
patterns, investigating support, monthly/yearly reporting, and more. 

Community Services Unit
The Community Services Unit is lead by a Sergeant of Police assigned to 
the Investigations Division, and includes the services of detectives in the 
unit to accomplish Community Oriented Policing activities. These include 
events such as National Night Out, high visibility in local schools, Orem’s 
School Reading Program, Autism Awareness, Fraud prevention meetings 
with senior citizen groups and Crime Prevention with local businesses.



Support Services Division

Captain Mark Sorensen commands the Support Services Division of the Police 
Department. Beginning his police career with the Nephi Police Department, Capt. Sorensen 
lateralled to the Orem Department of Public Safety in 2002 and has served in a number of 
positions within the Police Department including: Patrol, Investigations Division, Special 
Victims Unit, and the Utah County Major Crimes Task Force. The Support Services 
Division is comprised of the Records Department, the 911 Emergency Communications 
Center, Volunteers In Police Services (VIPS), Evidence, Training, School Crossing Guards 
and Animal Control.  

The mission of the Support Services Division is to: (1) Assist the public in its efforts to provide for its welfare 
and safety and (2) Provide the training, support and information necessary for the other divisions of the 
department to perform their duties. This divisions’ customer isn’t only the public, but the police department 
as well. 

Lieutenant Nick Thomas is a Support Services Commander assisting in the daily functions 
of the division. Lt. Thomas oversees public relations as the Public Information Officer 
(PIO), Background Investigations, Internal Affairs and Training for the department.  

Lieutenant Michael Paraskeva is a Support Services Commander. Lt. Paraskeva’s 
responsibilities include supervision of Animal Control, Records, Evidence, Parking, School 
Crossing Guards, Volunteers in Police Services (VIPS), and 911 Communications. 
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Support Services Division
Communications
Orem Communications Center is a 24/7/365 Public Safety Answering 
Point (PSAP) which receives and dispatches 911 and non-emergency 
calls for the cities of Orem and Lindon, dispatching Police, Fire, and 
EMS for both cities in addition to Fire and EMS for the City of 
Vineyard. In 2021/2022 they handled over 138,000 phone calls, of 
which 99.71% were answered in under 15 seconds. The calls 
generated over 38,000 incident reports with more than 6,600 
fire/medical incidents. 
The Communications Center is staffed by 15 full-time dispatchers and 
5 Flex /on-call dispatchers certified through Utah Peace Officer 
Standards and Training (POST), who are CPR certified, and National 
Emergency Medical Dispatch certified through the International  
Academies of Emergency Dispatch, as well as Utah State certified 
through Utah Bureau of EMS.

Evidence
The property and evidence sections is staffed by two full-time civilian members. 
Our evidence technicians play vital roles in solving cases, are responsible for the 
booking and maintenance of evidence related to cases, as well as found property. 
The technicians employ skills in the collections of DNA, fingerprints, footprint 
casting, and more. There are more than 25,00 active items within the Evidence 
Dept.  
In 2021/2022, over 11,000 articles were booked into the evidence department 
with approximately 5400 photographs of crime scenes, with response to 49 

crime scenes.  

Records
As the first point-of-contact with citizens visiting the Orem Police 
Department, the department has a wide variety of duties to include the 
dissemination of records. Staff must maintain compliance with privacy 
and preservation laws for the records compiled by the police department. 
Additionally, they manage: entries and additions on citations, accidents 
forms, GRAMA requests, arrest, Subpoena Duces Tecums, audio/video 
requests, Uniform Crime Reporting, expungement of records, 
supplemental document scanning, Notary Public, search warrant 
transparency reports, address GeoBase updates, medication disposal, 
public complaints, and more.
The Records office fulfilled 5815 records requests during 2021/2022 

PHOTO

Training
A Sergeant of Police is assigned as the Training Coordinator for the Police Department. This responsibility includes 
all in-service training for the sworn members of the police department, new hire Field Training  of police officers, as 
well as the tracking and reporting of training to the Utah State Peace Officer Standards and Training (POST). This 
position is vital to the departments’ goal of maintaining highly trained professional law enforcement to the 
community in which we serve. 

9-1-1 Calls 38,813
Non-Emergency Calls: 99,989 

Text to 9-1-1 Events:
109



Animal Control
Orem Animal Control is staffed by two full-time Animal Control Officers, under the direction of the Orem Police 
Department. Normal business hours for the Animal Control are 7:00 AM – 5:00 PM. Monday through Saturday. Our 
ACO are responsible for enforcing the Animal Control Ordinances of the City of Orem. These ordinances can be 
found in Chapter 5 of the Orem City Code. http://online.encodeplus.com/regs/orem-ut/

Animal Control Officers responded to 2433 calls for service during 2021/2022 including 24 animal bites. 

Volunteers In Police Services (VIPS)
The Volunteers in Police Service (VIPS) is a group of citizens dedicated 
to extraordinary community service through public education. 
Originally created in 1999, the program has grown to 20 individuals 
serving their community. The VIPS are trained through the police
department, and perform non-hazardous police services to the citizens 
of Orem. VIPS work as available and as well as assigned shifts to 
supplement the departments’ resources. Some of their duties include: 
assisting stranded motorists, unlocking car doors, directing traffic, 
neighborhood patrols, assisting with lost children, crossing guard duty, 
specific sign ordinances, vacation checks, animal control issues, and 
many others. 
The VIPS volunteered over 2,230 hours in service to our city in the 

year 2021/2022.

Orem Police Department 2022 Annual Report | 16

Support Services Division

update

School Crossing Guards
School Crossing Guards are overseen by the Orem 
Police Department for all schools within the City of 
Orem. At this time there are 20 full-time crossing 
guards and 13 Alternatives at 34 crossings in the city. 
Many of our hardworking guards work multiple school 
to ensure the safety of our children. 

Parking Enforcement
During 2021/2022 a Parking Enforcement Team was established within the 
Orem Police Department to specifically address parking code violation 
and abandoned auto issues. This unit is comprised of two civilian members 
who work to educate and gain compliance with city and state parking 
codes.

http://online.encodeplus.com/regs/orem-ut/


Crime Statistics  
The FBI collects and compiles statistics on crime in the United States using the Uniform Crime Reporting (UCR) 
program. UCR is a nationwide, cooperative statistical effort of nearly 18,000 city, university & college, county, 
state, tribal and federal law enforcement agencies voluntarily reporting the date on crimes. 

Criminal Offenses are divided into two major groups: Part 1 & Part 2 offenses. Part 1 offenses, also known as Index 
Crimes, are 8 offenses that are considered serious crime which occur with regularity in all areas of the country. Part 
2 offenses are all other offenses and are tracked on arrest data only, rather than occurrence. Statistics reflect fiscal 
year 2021/2022 and are rounded to the nearest whole number.

16/'17 17/'18 18/'19 19/'20 20/'21 5Yr Avg 21/'22
Arson 4 0 2 5 1 2 5
Agg Assault 29 27 49 40 52 39 71
Burglary 193 166 175 156 217 181 125
Homicide 1 1 2 0 1 1 6
Larceny Theft 1,271 2,089 1,124 1,057 1,509 1410 1341
Rape 17 22 28 22 28 23 42
Robbery 15 20 13 10 17 15 9
Vehicle Theft 135 125 110 168 163 140 141

UCR PART 1 CRIMES

16/'17 17/'18 18/'19 19/'20 20/'21 5Yr Avg 21/'22
Assault (Simple) 93 84 81 78 210 109 164
Assault on Police 6 10 9 9 23 11 19
Criminal Mischief 66 60 40 59 177 80 138
Drug Offenses 854 838 767 763 958 836 1015
Disorderly Conduct 60 91 61 65 68 69 70
DUI 147 204 177 216 235 196 242
Family Problems 202 333 204 193 308 248 225
Fraud/Forgery 67 64 97 58 65 70 66
Sex Offenses 58 38 76 51 55 56 76
Weapon Offenses 20 21 25 24 33 25 28

UCR PART 2 OFFENSES (ARRESTS)
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Crime Statistics  

16/'17 17/'18 18/'19 19/'20 20/'21 5Yr Avg 21/'22
Bike Theft 120 127 77 93 94 102.2 62
Burglary 193 169 178 160 223 184.6 125
Criminal Mischief 643 557 528 496 736 592.0 632
Vehicle Burglary 505 406 409 591 510 484.2 444
Vehicle Theft 135 125 111 168 163 140.4 141

QUALITY OF LIFE CRIMES
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Department Statistics  

16/'17 17/'18 18/'19 19/'20 20/'21 5Yr Avg 21/'22
Public Generated 37872 38229 38522 35079 33200 36580.4 32274
Officer Initiated 12192 10832 8228 8671 8705 9726 6760
Traffic Stops 18117 15242 11139 12099 11164 13552 14831
Total 68181 64303 57889 55849 53069 59858 53865

CALLS FOR SERVICE

Sworn Personnel: 93 (budgeted 103)
Civilian Personnel: 32 Full-time  / 7 Part-time

New Police Officers Hired: 10
New Dispatchers Hired:  3



Traffic Statistics  
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16/'17 17/'18 18/'19 19/'20 20/'21 5Yr Avg 21/'22
Bike Only 0 1 1 2 2 1.2 1
Fatal 0 3 1 4 5 2.6 4
Hit & Run 472 489 432 407 442 448.4 470
Non-Reportable 1172 1073 1097 966 1100 1081.6 1234
Injury 487 499 434 332 345 419.4 413
Property Damage 1619 1507 1550 1270 1151 1419.4 1235

TRAFFIC ACCIDENTS

Parking Citations Abandoned Veh. Response Totals
Sep 219 20 239
Oct 196 54 250
Nov 311 75 386
Dec 411 145 556
Jan 320 55 375
Feb 219 70 289
March 350 37 387
April 293 66 359
May 301 55 356
June 210 55 265
July 185 55 240
August 279 60 339
Sept

PARKING ENFORCEMENT TEAM
(SEPT ’21-SEPT ‘22)
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Department Awards 

Police Medal: Awarded to any Department employee who, in the line of duty, distinguished themselves 
by performing courageous acts involving personal hazard, or similar acts necessary to affect an arrest to 
prevent the escape of a person who committed and act which seriously exposed any person to death or 
serious personal injury. Furthermore, the Police Medal may be awarded to performing highly creditable 
and unusual police accomplishments.  

Ofc. 
Jarrod Villar

Sgt. 
Chris Hadlock

Ofc. 
Patrick Bryant

Ofc. 
Lucas Harrison

Ofc. 
Leif Bybee

Ofc. 
Lindsy Halladay

Life Saving Medal: Awarded to any Department or community member who saved the life of 
another person.  

Ofc. Nickolas 
Zollinger

Description of Awards – In order of distinction 



Orem Police Department 2022 Annual Report | 21

Department Awards  

Capt. 
BJ Robinson 

Sgt.
Travis Nye

Sgt. 
Dave Call

Jim Reams Distinguished Service Medal: Awarded to any Department member who consistently 
delivers police service in a manner that embodies the values of the City of Orem Police Department. 
The Department members are to be recognized for their compassion towards others, their excellence 
in service, and/or shows acts of selflessness, personal courage, and devotion to the community. 

Distinguished Service Medal: Awarded to a Department member for exceptional accomplishments, 
which went above and beyond their assigned work duties or responsibilities, and furthered the goals 
of the department and/or enhanced the livability of the community. 

Ofc. Richard 
Harvey

Ofc. 
Dakota Hoover

Commendation Medal: Awarded to any Department member for performance or achievement that 
went above and beyond their assigned work duties or responsibilities, meriting greater recognition 
that a Letter of Commendation, but not sufficient to merit a Distinguished Service Medal 



Department Awards 
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Officer of the Year: Award honors a sworn officer who distinguished themselves by actions which 
represent the highest standards of the police profession.  

Officer of the Year Officer 
Doug Steenblik

Baker Exemplary Service Award: This is awarded to an employee who has truly performed 
consistent, dedicated and meritorious service of an exemplary nature for the citizens of Orem.

Baker Award 
Sgt. Karalee Johnson

Civilian Employee of the Year: Awarded to a non-sworn employee in recognition and appreciation 
of exceptional job performance. 

Civilian of the Year 
Evidence Technician Tara 

Calancea

Volunteer of the Year: Awarded to an individual participating in the Volunteers In Police Services 
program whose outstanding service contributes to improving the quality of life in our community. 

Volunteer of the Year
Tom Greenland
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Dispatcher of the Year: Awarded to an emergency dispatcher who exemplifies excellence in their 
work throughout the year. 

The 2021/2022 Incident of the Year was awarded to Kass Carlisle, Lorien Asisi, Vicki Shelly, and 
Julie Benson. On June 02, 2021, our dispatchers received calls of multiple shots fired in the north 
end of Orem. As officers responded additional reports came of victims at a second location. As the 

incident unfolded, the 911 Dispatch Center efficiently and with utmost professionalism took control 
of a dynamic and changing situation. Through their actions, police services were quickly routed to 
appropriate locations, Fire & Emergency Medical personnel were sent for victims, and the hours 

long incident investigation was handled efficiently and effectively.   

Department Awards 

Dispatcher of the 
Year

Alex Morgan

Incident of the Year: Awarded to a group or individual emergency dispatcher who showed 
exemplary work during a large and high priority incident. 

Incident of the Year Award



Promotions  

Sergeant 
Mic Hixson

Sergeant 
Jared Hawes

Sergeant 
Dereck Sillitoe

Lieutenant
Phil Anderson

Orem Police Department 2022 Annual Report | 24



Community Engagement 
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National Night Out
The Orem Police Department, along with law enforcement agencies in 16,000 communities across the nation, 
participate in the National Night Out. This is an annual community-building campaign which promotes police-
community partnerships and neighborhood camaraderie. 

Orem Summerfest
This is an annual tradition in the City of Orem, which includes the National Day of Prayer, Kick-Off Party, Pool 
Party, Car Show, Family Day, Orem’s Got Talent, Pancake Breakfast, Baby Contest, Grand Parade, and a fireworks 
show. Our Police Department participates daily in the activities as well as providing for the safety and welfare of all 
attendee’s throughout the week. 

Taco-Bout It
An evening with our Public Safety and Neighborhood Improvement professionals held to discuss city issues, and 
share a Sweet Rolled Taco. 

Trunk-Or-Treat
This year the PD partnered with the City of Orem and the University Place Mall for the annual Trunk-or-Treat. 
Officers handed out candy and greeted all the attendee’s making for a safe trick-or-treating alternative. 

Picnic With Police
What is hoped to now be an annual event, this was held to raise awareness and comfort between First Responders 
and the our community within the Autism spectrum. 



Community Engagement 
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Orem Police Department
95 East Center Street 

Orem, Utah 84057 

(801) 229-7070

This Annual Report prepared and edited 
by Garrett Smit, Crime Analyst. 
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https://orem.org/police/

*Figures shown may erroneously show an apparent drop in the most current data due to some cases not yet
having been reported and/or recorded. For this reason, apparent decreases may not be accurate. However, any 

increase shown is a likely indicator of a rise in the category. The figures included in statistical reports are 
preliminary figures for general situational awareness and trend purposes only. They do not represent the official 
figures of the Orem Police Department and are subject to further analysis and revision. Additionally, they are not 
Uniform Crime Reporting (UCR) or “crime rate” numbers and are not intended to be used as such. Rather, they 

are a breakdown of offenses within each case that occurred during the given time periods. Although every 
reasonable effort is made to verify their accuracy, the accuracy of any data is subject to the constraints of the 

report generation process as well as the manner and format by which they are queried.
Monthly call statistics are generated the first week of the month. The figures are current as of the date generated. 

Numbers are rounded to the nearest whole number.
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